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Wednesday, March 18, 2020

WITH coronavirus declared a 
national disaster, businesses are look-
ing at how to maintain normal oper-
ations if employees are quarantined, 
or asked to stay home. 

Telecom chief executive John 
Woollam said technology could help. 

“Remote and/or mobile working 
are well understood but have not been 
adopted widely in South Africa,” he 
said. “Aside from providing an option 
for companies looking to manage the 
impact of coronavirus, mobile/remote 
working also offers opportunities to 
keep employees off congested roads 
during peak hours, provide them with 
flexible work hours that enable higher 
quality of life, and reduce expensive 
office space costs.” 

Woollam offers tips: 
• If you have a cloud-based PBX, 

your provider will give you a virtual 
number that is accessible from any-
where the cloud can reach. Just set 
your call forwarding options in your 
management console.

• Cloud-based telephony means 
employees can pick up their handsets 

from the office and connect to their 
ADSL/fibre line at home to work. For 
office staff and call centres, this is an 
effective option. 

• If your cloud telephony solu-
tion comes with a cellphone app, 
you can turn your cellphone into 
your office phone and work wher-
ever you are. 

• Connectivity: mobile networks 

provide LTE connectivity, which is 
adequate for day-to-day business use, 
for employees who do not have fibre 
or ADSL at home. Dongles with dedi-
cated data SIMs can be issued to keep 
employees’ personal and business use 
separated and manage costs.

Woollam said managing a remote/
mobile workforce was no longer the 
daunting task it was 10 years ago.

Managing remote workforce no longer daunting

A WOMAN works on a laptop in her home. South African businesses are looking at remote 
working in light of the coronavirus pandemic. |  pexels.com

NETWORK REPORTER

 F L E X I B I L I T Y

 L E G A L

KWAZULU-NATAL’S largest locally 
based practice Cox Yeats Attorneys, 
has expanded its footprint nationally. 
It opened a Joburg office in Sandton 
this month.

The law firm, which has its main 
office located in uMhlanga, Durban, 
operates locally, nationally and inter-
nationally, offering expertise and 
specialisation in the commercial and 
personal legal fields. 

The Joburg office will initially offer 
legal services in the areas of construc-
tion and engineering law, as well as 
commercial litigation including insur-
ance and banking litigation, and sports 
law.

It said the opening of the Joburg 
office was part of its strategy to under-
score its commitment to offer clients 
comprehensive solutions.

“Our Joburg office will enhance 
our service offerings to national and 
international clients, more specifically 
in the fields of construction law, insur-
ance litigation and general commercial 
litigation”, said the firm’s managing 
partner, Michael Jackson.

Cox Yeats has been consistently 
rated a top law firm in South Africa, 
and has for the third consecutive year, 
received the PMR.africa Diamond 
Arrow Award for the highest rated 
medium-sized law firm in South Africa. 

Eight of the firm’s senior attor-
neys are ranked by Best Lawyers, peer 
review guide for the legal profession. 
Jackson said they build “relationships 
by getting to know our clients, their 
businesses and the problems that they 
are facing.” 

Heading up the Cox Yeats Joburg 
office is Gary Pritchard, a former direc-
tor of a large international law firm 
based in Sandton. Pritchard focuses 
on construction and engineering law 
as well as general commercial litiga-
tion including insurance and banking 
litigation, construction and sports law.

“Pritchard is a well-recognised legal 
professional with over 28 years’ experi-
ence, who will be assisted by associate, 
Phillip Cronje”, said Jackson.

“When I was approached with 
the proposal to open an office for 
Cox Yeats in Sandton, it was a great 
honour for me and a challenge,” said 
Pritchard.

Pritchard has achieved the follow-
ing accolades:

2020: Recognised in Best Lawyers 
in South Africa for Construction. 

2019: Recommended in Legal 500 
for Construction.

2019: Recognised in Best Lawyers 
in South Africa for Construction Law.

Leading law  
firm opens high 
power Joburg 
office in Sandton

GARY Pritchard is in charge of Cox Yeats 
Attorneys’ Joburg office.

KWAZULU-NATAL resident Thobani 
Sithole set sail on the new Dietrich 
Oldendorff bulk carrier in Japan as a 
junior navigational officer earlier this 
month.

Sithole has come a long way since 
his upbringing in rural Msinga, in 
northern KZN.

He has packed a lot into the few 
years since he matriculated. He grad-
uated cum laude last year from Dur-
ban University of Technology with a 
National Diploma in Maritime Studies 
and the Dean’s Merit Award. At the 
same time he completed his practical 
sea-time training in the National Cadet 
Programme (NCP) managed by the 
SA International Maritime Institute 
(Saimi), which saw him experience 
voyages to Antarctica on the training 
vessel SA Agulhas, and across Asia, 
Australia and Europe on bulk carriers.

After completing the NCP in 2018, 
he joined Saimi for a year’s internship 
at their offices in Port Elizabeth to 
assist with administration of the pro-
gramme, acting as an all-important 
link between cadets and the institute.

While working for Saimi, he was 
also selected to travel in a South  
African delegation to China in October 
last year for a seminar on marine eco-
nomic development at the Fujian Insti-
tute of Oceanography in Xiamen, an 
annual event under a bilateral agree-
ment with China to support growth of 
South Africa’s oceans economy.

“If I hadn’t taken the job at Saimi 
as part of my training, I would be lack-
ing the important element of being 
able to work with people from diverse 
walks of life, and having professional 
administration and IT skills that were 
not taught in our studies.

“The experience gained has opened 

my eyes to the bigger picture of how 
the maritime industry operates, and 
I believe has made me a more well-
rounded officer, able to handle both 
the physical and the paperwork side 
of the job,” Sithole said.

Excited to be returning to sea, he 
said he was especially proud to have 
been employed by Oldendorff, one of 
the world’s largest dry bulk carriers, 
as he had done his cadetship with the 
company.

“This is what I dreamed of, what 
I studied and trained for. And the 
time at Saimi has been invaluable in 
preparing me,” Sithole said.

While at Saimi, he gained experi-
ence in organising meetings, taking 
minutes, writing reports, situational 
analysis and problem-solving, inter-
acting with the public and with cadets 
– all of which would stand him in good 
stead in a junior officer’s job, Saimi 
NCP manager Ian Hlongwane said.

Hlongwane said the cadet pro-
gramme administrator’s job was 
intended to be a short-term position, 
allowing former cadets to gain expe-
rience before resuming careers at sea.

The National Cadet Programme 

is run to enable maritime students 
to obtain the practical training on 
merchant vessels needed to obtain the 
internationally recognised STCW cer-
tificate of competency for work at sea. 

NETWORK REPORTER

KZN man graduates to 
junior navigational  
officer after years of 
rigorous training

THOBANI Sithole, 23, is set for his dream 
career at sea after completing his cadetship 
and an internship with the South African 
International Maritime Institute.
Sithole is a junior navigational officer on the 
Dietrich Oldendorff bulk carrier, seen here 
with the Beate Oldendorff (above). 
|  www.oldendorff.com
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said. “Aside from providing an option 
for companies looking to manage the 
impact of coronavirus, mobile/remote 
working also offers opportunities to 
keep employees off congested roads 
during peak hours, provide them with 
flexible work hours that enable higher 
quality of life, and reduce expensive 
office space costs.” 

Woollam offers tips: 
• If you have a cloud-based PBX, 

your provider will give you a virtual 
number that is accessible from any-
where the cloud can reach. Just set 
your call forwarding options in your 
management console.

• Cloud-based telephony means 
employees can pick up their handsets 

from the office and connect to their 
ADSL/fibre line at home to work. For 
office staff and call centres, this is an 
effective option. 

• If your cloud telephony solu-
tion comes with a cellphone app, 
you can turn your cellphone into 
your office phone and work wher-
ever you are. 

• Connectivity: mobile networks 

provide LTE connectivity, which is 
adequate for day-to-day business use, 
for employees who do not have fibre 
or ADSL at home. Dongles with dedi-
cated data SIMs can be issued to keep 
employees’ personal and business use 
separated and manage costs.

Woollam said managing a remote/
mobile workforce was no longer the 
daunting task it was 10 years ago.

Managing remote workforce no longer daunting

A WOMAN works on a laptop in her home. South African businesses are looking at remote 
working in light of the coronavirus pandemic. |  pexels.com

NETWORK REPORTER

 F L E X I B I L I T Y

 L E G A L

KWAZULU-NATAL’S largest locally 
based practice Cox Yeats Attorneys, 
has expanded its footprint nationally. 
It opened a Joburg office in Sandton 
this month.

The law firm, which has its main 
office located in uMhlanga, Durban, 
operates locally, nationally and inter-
nationally, offering expertise and 
specialisation in the commercial and 
personal legal fields. 

The Joburg office will initially offer 
legal services in the areas of construc-
tion and engineering law, as well as 
commercial litigation including insur-
ance and banking litigation, and sports 
law.

It said the opening of the Joburg 
office was part of its strategy to under-
score its commitment to offer clients 
comprehensive solutions.

“Our Joburg office will enhance 
our service offerings to national and 
international clients, more specifically 
in the fields of construction law, insur-
ance litigation and general commercial 
litigation”, said the firm’s managing 
partner, Michael Jackson.

Cox Yeats has been consistently 
rated a top law firm in South Africa, 
and has for the third consecutive year, 
received the PMR.africa Diamond 
Arrow Award for the highest rated 
medium-sized law firm in South Africa. 

Eight of the firm’s senior attor-
neys are ranked by Best Lawyers, peer 
review guide for the legal profession. 
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WITH coronavirus declared a 
national disaster, businesses are look-
ing at how to maintain normal oper-
ations if employees are quarantined, 
or asked to stay home. 

Telecom chief executive John 
Woollam said technology could help. 

“Remote and/or mobile working 
are well understood but have not been 
adopted widely in South Africa,” he 
said. “Aside from providing an option 
for companies looking to manage the 
impact of coronavirus, mobile/remote 
working also offers opportunities to 
keep employees off congested roads 
during peak hours, provide them with 
flexible work hours that enable higher 
quality of life, and reduce expensive 
office space costs.” 

Woollam offers tips: 
• If you have a cloud-based PBX, 

your provider will give you a virtual 
number that is accessible from any-
where the cloud can reach. Just set 
your call forwarding options in your 
management console.

• Cloud-based telephony means 
employees can pick up their handsets 

from the office and connect to their 
ADSL/fibre line at home to work. For 
office staff and call centres, this is an 
effective option. 

• If your cloud telephony solu-
tion comes with a cellphone app, 
you can turn your cellphone into 
your office phone and work wher-
ever you are. 

• Connectivity: mobile networks 

provide LTE connectivity, which is 
adequate for day-to-day business use, 
for employees who do not have fibre 
or ADSL at home. Dongles with dedi-
cated data SIMs can be issued to keep 
employees’ personal and business use 
separated and manage costs.

Woollam said managing a remote/
mobile workforce was no longer the 
daunting task it was 10 years ago.
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SA International Maritime Institute 
(Saimi), which saw him experience 
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Excited to be returning to sea, he 
said he was especially proud to have 
been employed by Oldendorff, one of 
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intended to be a short-term position, 
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“Remote and/or mobile working 
are well understood but have not been 
adopted widely in South Africa,” he 
said. “Aside from providing an option 
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impact of coronavirus, mobile/remote 
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keep employees off congested roads 
during peak hours, provide them with 
flexible work hours that enable higher 
quality of life, and reduce expensive 
office space costs.” 

Woollam offers tips: 
• If you have a cloud-based PBX, 

your provider will give you a virtual 
number that is accessible from any-
where the cloud can reach. Just set 
your call forwarding options in your 
management console.

• Cloud-based telephony means 
employees can pick up their handsets 

from the office and connect to their 
ADSL/fibre line at home to work. For 
office staff and call centres, this is an 
effective option. 

• If your cloud telephony solu-
tion comes with a cellphone app, 
you can turn your cellphone into 
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ever you are. 
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adequate for day-to-day business use, 
for employees who do not have fibre 
or ADSL at home. Dongles with dedi-
cated data SIMs can be issued to keep 
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separated and manage costs.
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assist with administration of the pro-
gramme, acting as an all-important 
link between cadets and the institute.

While working for Saimi, he was 
also selected to travel in a South  
African delegation to China in October 
last year for a seminar on marine eco-
nomic development at the Fujian Insti-
tute of Oceanography in Xiamen, an 
annual event under a bilateral agree-
ment with China to support growth of 
South Africa’s oceans economy.

“If I hadn’t taken the job at Saimi 
as part of my training, I would be lack-
ing the important element of being 
able to work with people from diverse 
walks of life, and having professional 
administration and IT skills that were 
not taught in our studies.

“The experience gained has opened 

my eyes to the bigger picture of how 
the maritime industry operates, and 
I believe has made me a more well-
rounded officer, able to handle both 
the physical and the paperwork side 
of the job,” Sithole said.

Excited to be returning to sea, he 
said he was especially proud to have 
been employed by Oldendorff, one of 
the world’s largest dry bulk carriers, 
as he had done his cadetship with the 
company.

“This is what I dreamed of, what 
I studied and trained for. And the 
time at Saimi has been invaluable in 
preparing me,” Sithole said.

While at Saimi, he gained experi-
ence in organising meetings, taking 
minutes, writing reports, situational 
analysis and problem-solving, inter-
acting with the public and with cadets 
– all of which would stand him in good 
stead in a junior officer’s job, Saimi 
NCP manager Ian Hlongwane said.

Hlongwane said the cadet pro-
gramme administrator’s job was 
intended to be a short-term position, 
allowing former cadets to gain expe-
rience before resuming careers at sea.

The National Cadet Programme 

is run to enable maritime students 
to obtain the practical training on 
merchant vessels needed to obtain the 
internationally recognised STCW cer-
tificate of competency for work at sea. 

NETWORK REPORTER

KZN man graduates to 
junior navigational  
officer after years of 
rigorous training

THOBANI Sithole, 23, is set for his dream 
career at sea after completing his cadetship 
and an internship with the South African 
International Maritime Institute.
Sithole is a junior navigational officer on the 
Dietrich Oldendorff bulk carrier, seen here 
with the Beate Oldendorff (above). 
|  www.oldendorff.com
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Launch of a promising career
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